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hX9 Ol i l e  Orchard Court 
Columhus. Ohio 132 I1 

June 8. 2003 

Marleiic 1 1 .  Dol-tcli 
Of f i ce  ol'the SccrcLary 
I<oom 'I'LV-.4 -; 2 5 
Fcdei.al C'onimtinicalioiis Commission (~ I 'KS)  
4.15 I2 th  S1rcct. sw 
M'ashinpton. [I(' 70554 

Dear Margaret t l .  Dortch: 

.i 

. 

Pciiplt. \ k i l l 1  hearing loss. liitc tie;itliiei-l. deaf and n l i r  sei i inr  ci l i /ens need thc C;ip'Tcl 
phone seinice. LVc tisc o t i r  voices and parlicipate in the hearing world ofwork. social. 
and reci.eational activities. I leariiig loss is an invisible disability and when y o u  can only 
heal. certain portions o f a  conversation on the phone you are labeled as incompetent, no1 
paying a l len l ion o r  slow. 

I~hc hearing woi-Id in the v d i  a daq world does not want to wait for  a CA 
(conimunication assistant) response. they want an instant response immediately 
 the C'apTel phone l i l l s  diose Iiccds. 'I'hc Capl-cl plionc m i l l  savc jobs. 

I took the Cap'l.cl phone LIP to the Ohin School foi- Deaf for a technology fair. The 
children who usc American Sign Language as thcir lirsl language still use their voices. 
I hey u c r c  ablc to cal l  their parents, and their parents (most deafchildren have hearing 
parents) MCIC so elated to be able to talk to their children that some o f them wanted Lo 
purchasc (his phonc immediately. I had to tel l  them that the Cap'l'el service i s  not 
acailable i n  O h i o  yet. 

Whcn 1 mas \vcxCiiig as a inicrobiologis1 for the Ohio Dept. of Agricullure and had to 
answer cunsumct complaints over t l ic phone coiiccrning food borne illnesses and 
spoilage 111' food producls I \\otiliI l iavc given anything Lo have a ChpTel phone at my 
ilispusal. We the silent majoi-itq are struggling with c)ur hearing loss and a t  the  same tinic 
trying to keep ourjobs. Le l  LIS not also forgel o u r  brave soldiers who are now being 
expciscd LO cxccssivc noise and when lhcy relurn lo (heir jobs (hey loo w i l l  need the 
sei-\ ices o f  a CapTcl phonc. 

Si  iicerel y . 

Iicrniine Willey 
Voice C'arry Over  Keprescntati\'c tiw ORCC 


